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Problem Solving Methodology

IDENTIFICATION \IMS
CODE : MS2I-PUI7 This teaching takes place over the period October till February

ECTS: 1.5
CONTENT

HOURS T15
0.0 h Training of the methods for resolving a problem within a company

Quality tools
Methodologies of problem resolution

Lectures :
Seminars : 16.0 h
Laboratory :

Project : 121 BIBLIOGRAPHY

Teacher- n i . R L
eacherssEEE Méthodes et outils pour résoudre un probléme. Alain-Michel Chauvel, Dunod. ISBN
contact :
I K- 2-10-003119-8
Personal work : Le guide qualité de réolution de probléeme. Katsuya Hosotani, Dunod. ISBN 9-782100-033317

PRE-REQUISITE
None

ASSESSMENT METHOD

TEACHING AIDS

TEACHING LANGUAGE

French

CONTACT

M. PREVOT Patrick
@

INSA LYON

Campus LyonTech La Doua

20, avenue Albert Einstein - 69621 Villeurbanne cedex - France
Phone +33 [0)4 72 43 83 83 - Fax +33 (0)4 72 43 85 00
v'va.insa—Iyon.fr
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