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IDENTIFICATION

CODE : GMCIP-3-S1-EC-SHS-
HU

ECTS : 1.0

HOURS

Lectures : 0.0 h
Seminars : 14.0 h
Laboratory : 0.0 h
Project : 0.0 h
Teacher-student
contact : 14.0 h
Personal work : 16.0 h
Total : 30.0 h

ASSESSMENT METHOD

Oral presentation (1/3) + written
exam (2/3)

TEACHING AIDS

TEACHING LANGUAGE

French

CONTACT

MME FOREST Joelle
joelle.forest@insa-lyon.fr
M. RAYNAUD Stephane
stephane.raynaud@insa-lyon.fr
MME SANDIER Celine
celine.sandier@insa-lyon.fr
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Human and Social Sciences
Sciences Humaines et Sociales

CONTENT
¿ Concept of positive intention or how to nurture the expectations or values ¿¿of the
interlocutors.
¿ Assess your interlocutor in your interpersonal relationship.
¿ Demonstrate a good level of active listening.
¿ Identify one's dominant sensory channel and that of your interlocutor.
¿ Perform the first few minutes of a presentation.
¿ Choose your internal state of intervention.
¿ Expand your comfort zone as an animator.
¿ The essential rules of interpersonal interactions
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